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Súčasná doba sa spája s
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Language work 
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3.2 Hotels and hotel facilities Ȃ ���������À�����Ȁ�������ï���� 

PROJECT 
You are a travel writer. A hotel asked you to prepare a brochure to advertise them. Look 
at the following photographs (Obrázky – pozri Prílohu č. 4) and prepare the brochure 
(PowerPoint presentation, 4 slides – you can include any number 
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práca vo dvojiciach 
skupinová práca 

���Ø���



21



22 

 
Exercise 3 Ȃ 
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(8) house furniture. Our technology is very new, so we do not have many 
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Dealing with complaints Ȃ ���������À�����Ȁ�������ï���� 

Zadanie domácej úlohy (na portáli MOODLE) je pomerne rozsiahle, ale je potrebné 
k načrtnutiu situácie. Žiaci majú k dispozícii reklamu na imaginárny hotel (The Luxury 
Hotel) a sťažnosť nespokojného zákazníka (reklama ako aj sťažnosť boli vytvorené 
autorkou). Úlohou žiakov je odpovedať na sťažnosť ako manažér tohto hotela. Žiakom je 
poskytnutý presný plán odpovede ako aj vhodné frázy. Touto aktivitou si žiaci zopakujú 
písanie formálneho listu/emailu v novo  
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Učenie sa cudzieho jazyka by sa nevyhnutne malo spájať s praxou. Školský vzdelávací 
program na Súkromnej obchodnej akadémii v Prešove poskytuje svojim žiakom 
možnosť aplikovať svoje vedomosti, znalosti a zručnosti z 



http://www.incomenewsng.com/wp-content/uploads/2013/10/Business_Introduction.jpg
http://www.incomenewsng.com/wp-content/uploads/2013/10/Business_Introduction.jpg
http://www.visualphotos.com/photo/1x6344232/introduction_of_friends_in_paris_france_BC3902.jpg
http://www.visualphotos.com/photo/1x6344232/introduction_of_friends_in_paris_france_BC3902.jpg
http://taxbreakdotme.files.wordpress.com/2014/02/jpb-acc-villa-05.jpg
http://media-cdn.tripadvisor.com/media/photo-s/03/ff/c0/42/hotel-piccolo-versilia.jpg
http://moneyweek.com/wp-content/uploads/2010/10/507_Manoir.jpg
http://moneyweek.com/wp-content/uploads/2010/10/507_Manoir.jpg
http://upload.wikimedia.org/wikipedia/commons/b/b7/Changi_Business_Park_Hotel.jpg
http://www.hoteltelnet.hu/img/hotel/245/hotel-actor-budapest-lobby.jpg
http://www.titanic.com.tr/d/titanicBusiness/media/Dining/titanic-business-hotel-asia-alesta-restaurant-10f3a6b.jpg
http://www.titanic.com.tr/d/titanicBusiness/media/Dining/titanic-business-hotel-asia-alesta-restaurant-10f3a6b.jpg
http://cms.ukintpress.com/UserFiles/HiltonCopenhagenAirportHotel02.jpg
http://www.citygardenhotels.com/lotus/images/hotel_facilities01-big.jpg
http://www.titanic.com.tr/d/titanicBusiness/media/Fitness_and_Spa/titanic-business-hotel-spa-3ebf396.jpg
http://www.titanic.com.tr/d/titanicBusiness/media/Fitness_and_Spa/titanic-business-hotel-spa-3ebf396.jpg
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19.  

http://media-cdn.tripadvisor.com/media/photo-s/01/e7/ce/fc/best-western-new-house.jpg
http://media-cdn.tripadvisor.com/media/photo-s/01/e7/ce/fc/best-western-new-house.jpg




39 

��À�����ͳ�Introductions – vyučovacia hodina 

Lead-in 
Look at the people in the pictures.  
Is it an informal or formal situation? What do you think are the people saying? 
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Language work 
Look at the following questions and complete them with the missing words. Then check 
your answers with your teacher. 

8.
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Exercise 3 
Imagine you have come to a foreign partner company. 



43 

��À�����͵ Hotels and hotel facilities – vyučovacia hodina 

Lead-
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Language work 
Look at the following phrases and sentences. Study them in pairs. Complete them with 
the words that you have got in your mind map. 
The hotel is ............... located. 
The pretty wooden ............. are equipped with a large ................. 
The hotel offers ............., .............. rooms as well as ................ 
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��À�����ͷ Companies – 
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Nationality Swedish 
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��À�����͹ Dealing with complaints – 
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Exercise 2 Ȃ 
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